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Technical Specification for Whole Body Multi Slice CT SCANNER 
(64 Row Multi Detector CT) 

                    
The model offered should be high end model under current production with Slip Ring Technology. 

Refurbished, Gold Seal Units will not be accepted. The Offer should meet the Specifications as 
follows 

Gantry  
1. The CT Scanner should have low Voltage Slip Rings incorporated in the Gantry 
2. The Minimum scan time for a 360 Degree rotation should   be less than 0.40 seconds. (400 milli 

seconds ) 
3. The gantry should have a minimum tilt of 30 degrees on either side and remote tilt should be 

available as standard. 
4. The gantry should be provided with User control panels on either side for easy positioning 
5. The sub millimeter Slice @ 0.63 mm or less in 64 Row acquisition should be available. The 

system should be in position to perform 64 Slice / Rotation for Cardiac applications and 32/ 16 
Slice / Rotation for normal applications. The system with direct 64 Slices / Rotation acquisition 
will be given extra weightage. 

6. The Gantry should have 3D Positioning Laser lights. 
7. The Scan field of view (FOV) in acquisition mode should be at least from 200 mm to 500 mm 

with intermediate Steps for scanning different anatomies. 
8. Aperture should be at least 70 cm diameter. 

 
X- Ray Generator 
 The X- Ray Generator should be compact and inbuilt in the Gantry. 

1. The X - Ray generator capacity should be 70 KW or more.  
2. The mA range available should be between 10 to 450 mA or more with increments in steps of not 

more than 10 mA. 
3. The X -Ray Tube should be essentially Dual Focus with   capacity of   at least 7 MHU. Liquid 

bearing X- Ray Tube is desirable. Any special feature of the X- Ray tube to be highlighted with 
literature. 

4. Specify the focal Spots of the X- Ray tube. 
5. The X- Ray tube should have a cooling rate of not less than 1000 KHU per minute. 
6. The X-Ray tube cooling unit should be in built in the Gantry 

 
Detectors  

1. The Detector Offered should be Solid State. Specify the Material  
2. The system offered should have 64 independent Physical Rows in the detector. 
3. Specify the Fan Angle of the X- Rays and the geometry. The detectors should not require frequent 

calibration. 
 
Patient Couch  

1. The patient table offered should have a minimum load bearing capacity of at least 200 Kg. 
2. The Minimum table top height should not be more than 35 cm from the floor level for easy 

transport of trauma patients. 
3. The Floating table top width should be atleast 42 cm for better comfort. 
4. The range of metal free scan should be atleast 165 cm. 
5. The  vertical range of travel should be atleast 55 cm ( max height – min height ) 
6. Specify the reproducing accuracy of the table. 
7. Remote UP/DOWN , FWD/BWD of the Patient Couch should be standard 
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Spiral / Helical Section  
1. The system offered should have Spiral Capability of at least 100 seconds & above. Real Time 

Spiral @ 10 f/s should be standard. 
2. The range of Spiral facility in Axial Direction should be 100 cm or more. 
3. The Reconstruction Time in Spiral scan should be 100 milli second or less. 
4. The system should have Smart Prep or equivalent facility & ability to track Contrast medium to 

trigger scan should be offered as standard. 
5. System should perform Tilt Spiral scan as standard at any of the chosen angles in Multi Slice 

Mode. 
6. Hi Resolution scan package of 0.63 mm or less  should be offered as standard  
7. Multi Slice CT Fluoroscopy with at least 3 Slice positions & Reconstruction @ 10 Images / Sec 

should be available. 
 
Computer Section  

1. The Computer offered should be the Latest Multi tasking Processors and a menu driven platform 
with RAM of at least 3 GB 

2. The color monitor should be flat screen of 18 inch or more. Two Monitor Independent Console 
preferred. The Twin Monitor system should work on either shared or common data base. 

3. The display matrix should be at least 1024 / 1024. 
4. The reconstruction time for a Axial scan should not be more than 100 Milli seconds. 
5. The Hard disk Capacity for both Image and Raw data should be more than  500 GB and should be 

able to store atleast 2.5 lakh images at 512 matrix. 
6. The system should be supported with archiving facility of  DVD & CD Main Console 
7. DICOM facility to Send, Store, Print, Receive, Query / Retrieve, MWM, MPPS etc should be 

offered as standard. 
8. PC Based connectivity should be standard for easy transfer of Images & Report. 
9. Additional Work station with at least 4 GB RAM, Archival on DVD / CD with Cardiac Recon, CT 

Angiography, Colonoscopy as well as DICOM Printing should be capable from this additional 
workstation. 

 

 
Image Processing Section  
 

1. The system should have standard software like 3D Volume rendering  , MIP , CT Angio, Color 
Angio Display, Virtual Endoscopy, Virtual Bronchoscopy and Lung Perfusion, Colonoscopy, CT 
Perfusion , Dental scan , Bone Mineral Study   should be available as standard.  

2. The following soft ware should be offered as standard  ( MPR , ROI , VOLUME 
CALCULATION , CT NUMBER DISPLAY , WINDOW WIDTH , WINDOW LEVEL , 
TOPOGRAM DISPLAY , CINE DISPLAY , HRCT LUNG, DYNAMIC SCAN ) 

3. Cardiac Scan Attachment with ECG Gated Segmented Recon, Calcium score, Vessel Flythrough 
of the Coronaries should be included in the Scope of Supply either in the Work Station or in the 
Main Console. 

4. Automatic display of MPR Images after scan will be preferred. 
5. Please quote software available for interventional procedures. Separate monitor should be present 

in the gantry room. 
 

Resolution  
 

1. The System Spatial Resolution should be mentioned with parameters. 
2. The low contrast resolution should not be more than 3 mm at 0.5 %.  Shoulder, Pelvis Streak 

Artifact suppression software should be standard. 
3. Noise Suppression protocols to maintain LCR at low dose should be standard. 
4. Special Software (like MA Modulation in Routine & Cardiac Mode) to ensure Dose efficiency 

should be standard. 
5. Specify the CT Dose Index 
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Accessories  
 

1. Two numbers Dry Laser printer which should print at 500DPI/PPI or more with minimum 3 online 
sizes from any of the following sizes: 14”x17”, 11”x14”, 10”x14”, 10”x12”and 8”x10”. Gray 
scale resolution of 14 bits with facility for daylight film loading. 

2. Color Laser Printer of any reputed make. 
3. Lead Glass of at least 2 ft by 4 ft 
4.  Stabilizer for the Entire system of suitable capacity  
5.  UPS with 30 min back up for complete system including scanning. 
6. Dual Head Pressure Injector of reputed make with 100 Syringes & Tubing’s. 
7. The system should be fully connected to the existing PACS and HIS system with all necessary 

modules provided. 
8. 6 no. lead free radiation protection Apron. 

2 no. Gunadel Shields. 
3 no. Thyroid Shields. 
2 no. Radiation Protection Goggles 

      9.  Latest Computer with multi-purpose (Printer/Scanner/Photocopy)  
 
 
 

 
 
Buy-Back Equipment 
 
The details of Buy Back equipment are as follows: 
 
1) Name of Equipment   - CT Scanner 
2) Make    - Siemens (Somatom Plus 4) 
3) Year of Manufacturing  - 1999 
4) Date of Purchase   - 22.05.2000 
5) Present Condition    - Working satisfactorily 
6) Quantity    - One 
 
It is the responsibility if the contractor to remove the existing equipment  safely and load it to their carriage  
at their cost for outward transportation. Necessary gate pass will be issued by VPCI. 
 
 

 
SCHEDULE OF REQUIREMENT 

 
CT Scanner - Quantity    -   One No. 
Scope of Work - The scope includes Supply of CT Scanner and allied equipments, Site works, 
Installation, Testing, Commissioning, Satisfactory demonstration, Obtaining final acceptance certificate 
from the user department, Training, Providing warranty for five years and Comprehensive Maintenance 
also for five years after expiry of Warranty Period.    
 
The offer is invited on buy-back basis.  The particulars of buy-back equipment has been furnished above.  
 
Delivery :   
      Due Date for contract execution-The successful tenderer shall supply, undertake all site works, 

install, commission, demonstrate satisfactory performance and hand over the equipments within six 
months of placing the contracts.  Time shall be the essence of contract. 

 



 5

 
 
 
 
Warranty:  
 

1. Five Years for CT Scanner System including X-Ray tube and all accessories and the entire tender 
work from date of successful installation.   

2. All compliance to the Tender should be in the form of Original Data sheet or Original Certificate 
from the manufacturer. Items under Work in Progress will not be considered. 

3. It shall be responsibility of the Bidder to alter the site towards the installation of the system. Turn 
key costs towards the installation should be included in the bid. Turn key includes Site 
modifications, Wall tiles, Lead lined doors, Lead glass, Air conditioners, Power DP box, PVC 
flooring, False ceiling, Lights etc. All consumables should be provided for 5 years. 

4. It would be the responsibility of the vendor to get AERB approval after installation. 
 
 
Comprehensive Maintenance Requirements:   

 
(i). The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance 

including testing & calibration as per technical/ service /operational manual of the manufacturer, 
labour and spares, after satisfactory completion of Warranty period may be quoted for next 5 years on 
yearly basis for complete equipment (including X-ray tube, all accessories, all vender items & and 
Turnkey items if any). The supplier shall visit each consignee site as recommended in the 
manufacturer’s technical/ service /operational manual, but at least once in six months during the CMC 
period. 

(ii). All software updates should be provided free of cost during CMC. 
(iii). The annual CMC charges will be added to the price at the time of evaluation of tender  taking their 

present value which will be calculated with an interest rate of 8%.  
(iv). The supplier shall guarantee 95% uptime during the CMC period on 24 (hrs) X 7 (days) X 365 (days) 

basis. If the downtime exceeds 5%, the CMC period would be extended by a period which is double 
of such excess period. (viz. if the down time is 6%, the CMC period would be extended by 2%) 

(v). During CMC period, the supplier is required to visit at each consignee’s site at least once  in 6 months 
commencing from the date of the successful completion of warranty period  for preventive 
maintenance of the goods. 
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COMMERCIAL TERMS & CONDITIONS 
 

Important Notice 
 

  The Commercial Terms & Conditions is given in five different sections, which may please 

be read carefully before submitting the tender.  Any deviation and non-compliance of the terms 

& conditions must be written clearly.  An incomplete offer and late bids are liable to be ignored 

and rejected. To aid the Bidders in submitting complete offers, a Check List is included in the 

bid document.  The bidders must fill this and submit along with their offer in their own interest 

to avoid rejection of their tender. 

 
Request For Proposal (RFP) 

 
VPCI/Pur/Tender 1/09-10/      

  
1.     Last date for submission of Bid                       26.02.2010 before 2.00 P.M. 

 
 
3.  Date of Opening of Tender (only Technical Bid in case of       

 Double Bid System) 
26.02.2010 at 2.30 P.M. 

 
 

 

2.   Date of Pre-Bid Meeting                                     12.02.2010 at 11.30 A.M. 

4.   Date of Opening Financial Bid wherever applicable      

VALLABHBHAI PATEL CHEST INSTITUTE 
UNIVERSITY OF DELHI 

P.O.Box No.2101 

DELHI-110007 
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SECTION - I 

 
INVITATION FOR THE BIDS 

 
Sealed tenders are invited under Two Bids System 1) Technical Bid 2) Financial Bid for the products 
mentioned in our Global Tender Notice required to be supplied, installed, commissioned and demonstrated 
at VPCI. Technical Bid and Financial Bid should be identical in all respects except that the Technical 
Bid should have blank space at the place where prices have been indicated in the Financial Bid. 
Tenderers are requested to submit their tenders in three separate envelopes 1. EMD Envelope,  
2. Technical Bid Envelope and  3. Financial Bid Envelope.  All envelopes should be duly sealed and 
superscribed with “Tender No. and Description of item”. 
 

Technical Bid should consist of : 
 

1. Technical specifications of equipments etc. being offered by the tenderer along with Brochures and 
literature giving all features. 

2. Documents to establish that the tenderer fully satisfies the Qualification / Eligibility criteria. 
(Ref. Section-IV)  

3. CERTIFICATE OF Registration of firm. 
4. Authorization Letter from the manufacturer to quote and submit tender in case of Agent. 
5. Latest Income Tax Clearance Certificate  
6. Certificate of Central Sales Tax/ Local Sales Tax Registration No. 
7. Photocopy of Warranty Service Provider Agreement between the manufacturer and Agent. 
8. Service Centre Facilities including addresses, Telephone No. in or around Delhi.  
9. Photocopy duly attested of Certificate of enlistment of Indian Agents of Foreign Principals with 

DGS&D (wherever required) quoting on their behalf. Date of enlistment must be before the date of 
opening of tenders. 

10. Details of equipments supplied of identical or similar nature to other Institute (s) / Hospitals etc. for 
the preceding five years prior to the date of tender opening along with the contract prices.  

11. Crossed DD for tender document fee. 
12. Photocopy of AERB approval certificate. 
13. Confirmation regarding submission of Performance Security & CMC Security in the event of contract 

award. 
14. Submission of Check list (Ref. Schedule-V). 
15. Submission of Statement of Deviations from Technical specifications as per proforma attached to 

Technical Bid Form. 

Financial Bid should be submitted in the two proforma attached with Section-V: 
 

i. Prices:  The price shall be firm & fixed.   
ii. Price quoted shall be on free delivery at site basis inclusive of all cost.  The basic price, Insurance, 

Freight, Customs duty, Inland transportation, Excise duty (if applicable), S/T & VAT (if applicable), 
Incidental services (including Site Works Installation, Commissioning & Training) and total price shall 
be shown separately.   

iii. The foreign exchange component (if any) & the Indian Rupee component shall also be shown 
separately. 

iv. Agency Commission, if any, should be included in the CIP Price. This should be brought out clearly in 
%age and amount. This will be paid in Indian rupees to the Agents if registered with DGS&D (wherever 
required). 

v. The tenderers shall quote their prices exactly as per the two price schedule proforma which are 
attached to Section-V - one for the equipments & allied services & the other for CMC.   
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The bids complete in all respects addressed to the Director, VPCI should reach at the following address 
latest by 26.02.2010 before 2.00 P.M.        

 Vallabhbhai Patel Chest Institute, 
University of Delhi, 
Delhi- 110 007. 
Tel.: 011- 27667102/ 27667441/ 27667667/ 27666182     Fax:   011-27666549 

 
The Tenders (Technical Bids only wherever applicable) will be opened in this Office at 2.30 P.M. on 
26.02.2010 in the presence of Bidders (only one representative of the firm) who is willing to 
participate in the tender and whose EMD is in order. 
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SECTION – II 
 
 

INSTRUCTION TO BIDDERS 
1. Scope of Work: 
Supply installation, testing, commissioning, maintenance of equipment, demonstration and training in the 
usage of equipments, software etc. as stated in the Technical Specifications and other documents. 
 
2. Bidders: 
The invitation for Bid is open to all Indian Original Equipment Manufacturers /Foreign  
Manufacturers/ authorized Indian Agents.  
 
3. Cost of Bidding: 
The bidders shall bear all costs associated with the preparation and submission of its bid and VPCI will in 
no case be responsible or liable for these costs regardless of the conducts and the outcome of the bidding 
process. 
 
4. The Bidding Documents: 

The goods and services required, bidding procedures and contract terms are prescribed in the bidding 
document. In addition to the invitation for the bids, the bidding document includes: 
 
 a)Technical Specifications and Schedule of requirements  
 b) Invitation for the Bids (Sec.-I) 

  c) Instruction to bidders (Sec. –II) 
 d) Terms & Conditions (Sec.-III) 

 e) Qualification/Eligibility Criteria (Sec. –IV) 
 f) Bid forms and Price schedule with two proforma (Sec. –V) 

 

The bidder is expected to examine all instructions, forms, terms and conditions in the bidding document. 
Failure to furnish all information required or submission of bid not substantially responsive to the 
bidding document in every respect will be at the bidder’s risk and may result in rejection of its bid. 

 

5.  Preparation of bids: 
 The bids are to be submitted in three separate sealed envelopes 
 a) Earnest Money Deposit 
 b) Technical Bid  

c) Financial Bid 
 

6.   Submission of Bids: 
a) Sealing and Marking of Bids 

i)  The bids shall be submitted in three separate sealed envelopes addressed to The Director, 
Vallabhbhai Patel Chest Institute, University of Delhi, Delhi- 110 007, INDIA which shall be 
marked as “EMD”, “Technical Bid” and “Financial Bid” mentioning  Tender Number, Description 
of item and Date of Opening and all the three envelopes should be put inside the big envelope. 

 

ii)    The Envelopes shall indicate the name and address of the bidder to enable the bid to be returned 
unopened in case it is declared late and delayed. 

 

            Telex, cable, facsimile and unsigned bids will not be considered and rejected. 
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b) Deadline for submission of Bids 
  

i) Bids must be received by VPCI at the address given in Section-I not later than the time and date 
specified on the cover page. In the event of the specified date for the submission of bids being 
declared a holiday for VPCI, the bids will be received up to the appointed time on the next working 
day. 

 
ii) The Director, VPCI may at his discretion extend the deadline for submission of bids by amending 
the bid documents, in which case all right and obligations of the purchaser and bidders previously 
subject to the deadline will thereafter be subject to the deadline as extended. 

 
c)  Late Bids 
 
Any bid received after the deadline for submission of bids prescribed by VPCI will be rejected and / or 
returned unopened to the bidder. 
 
d) Bid Opening and Evaluation 
  
Opening of Technical Bids by Purchaser 
 

The Purchaser will open all Technical Bids, if the EMD, is submitted as per requirement in the 
presence of bidders’ representatives who choose to attend, at the time, on the date and venue indicated 
in Section-I.  The bidders’ representatives present there will deposit Letter of Authorization from 
Company and shall sign a register evidencing their attendance.  In the event of the specified date of the 
bid opening being declared a holiday for the Purchaser, the bids shall be opened at the appointed time 
and location on the next working day. 
 

 e) Clarification of Bids 
 

i) During evaluation of the bids, the purchaser may at his discretion ask the Bidder for clarification of 
bids.  The request for clarification and the response shall be in writing and no change in price or 
substance of the bid shall be sought, offered or permitted. 

 
ii) No Bidder shall contact the Purchaser on any matter relating to its bid from the time of the bid 
opening to the time the contract is awarded.  If the Bidder wishes to bring additional information to 
the notice of the Purchaser, it should be done in writing. 

 
ii) Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid comparison 
or contract award decision may result in rejection of Bidder’s bid. 

 
f) Evaluation of Technical Bid 
 

i) Prior to the technical evaluation of offers the purchaser will determine the substantial responsiveness 
of each bid to the Bidding Documents.    

  

The bidders shortlisted by the purchaser based on evaluation of their technical bids may be called for 
detailed discussion including presentation of their equipment system to a team selected by the 
purchaser for the purpose, at a specified date, time and venue, if needed. 
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g)  Opening of Financial Bids 

 
i) The purchaser will open the financial bids of only those bidders, whose offers are acceptable and 
who technically qualified to undertake the job.  The time, date and venue of opening of financial 
bids will be intimated to these technical qualified bidders only. 

 
ii) The Financial Bids of the technically qualified bidders shall be opened in the presence of their 

representatives, who are willing to participate, on the specified date, time and venue. 
 

h) Evaluation and Comparison of Bid 
 
i) For comparison of the financial bid, the cost of the unit price plus cost of 5 years CMC after initial 5 
year warranty and the cost of the buy-back of the existing unit offered by company would be 
considered. 

 
ii) If there is a discrepancy between words and figures, the amount in words will prevail at the time of 
opening of financial bid. 

 
 

i) Placement of Purchase Order 
 

The purchaser will place the purchase order on the successful bidder whose bid has been determined to 
be substantially responsive and has been determined as the best evaluated bid provided further that the 
bidder is determined to be qualified to perform the contract satisfactorily. 
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SECTION – III 
 

TERMS & CONDITIONS 
1. Submission of Tenders:  Sealed tenders must be submitted in an envelope duly super scribing  

“Tender/File Ref. No., Description of item and Date of Opening”  addressed to The Director, 
Vallabhbhai Patel Chest Institute, University of Delhi, Delhi- 110 007  in the Tender Box kept in 
the Despatch Section (Administration), 3rd Floor, Multistoreyed Building, VPCI latest by upto 
26.02.2010 before 2.00 PM positively.  Request for extension of submission date of tenders may not 
be considered. 

2. Late/delayed tenders :  Late/delayed tenders due to any reason whatsoever will not be accepted/ 
considered at all under any circumstance. 

3. Opening of Tenders: The tenders received will be opened at 2.30PM on 26.02.2010 in the presence of 
the authorized representatives, if any, of quoting firm (one member only) at this office.  

4.  Earnest Money Deposit:  Tenderers shall have to deposit EMD of Rs. 10.00 lakhs in Indian Rupees 
or in equivalent amount in foreign currency in the form of Crossed Demand Draft/BG only in 
favour of Director, VPCI, issued by Scheduled/Nationalized Bank payable at Delhi along with their 
tenders (with technical Bid only).  The validity of the EMD submitted in the form of Bank 
Guarantee must be co-terminous with the validity of the offer.  It should be valid for three 
months (90 days) from the date of opening of tender.  Tenders received without earnest money 
may not be considered.   Tenders received along with EMD in the form of Cheque/Cash may not 
also be considered.  EMD of all Bidders except for the successful one, will be returned soon after 
contract award and no interest will be paid. EMD of successful bidder will be released without interest 
on receipt of Performance Security Deposit. 

       Firms registered with DGS&D and NSIC may be exempted from payment of EMD if the product 
being quoted is actually manufactured by them and the product is registered with these agencies.  
Firms registered with these agencies selling products of other companies and not manufacturing the 
products being quoted by them are not allowed exemption from payment of EMD.  Firms are to 
submit a legible photocopy duly attested, of Registration Certification of the products manufactured 
and registered with DGS&D and NSIC for availing EMD exemption before opening of Technical 
Bids, otherwise tender submitted by them will not be considered and rejected summarily. 

5.  Forfeiture of EMD:  The earnest money deposited (EMD) will be forfeited if the vendor withdraws or 
amends, impairs and derogates from the tender in any respect within the period of validity of tender or 
fails to furnish the Performance Security Deposit as per Clause No. 6- Performance Security Deposit 
mentioned below.   

6. Performance Security Deposit:  The successful tenderer will have to furnish an unconditional 
Performance Bank Guarantee in favour of the Director, VPCI valid up to ninety (90) days of expiry of 
the warranty period from a Scheduled/Nationalised Bank in India for 10% of the total order value 
within twenty one (21) days of the placement of order, failing which the purchase order/contract may 
be terminated.  
This Performance Security is for fulfillment of contractual obligations of the tenderer and also for 
performance of the equipment. 

7. Refund of Performance Security Deposit:  The Performance Security Deposit will be returned to the 
successful vendor after ninety days from the date of the completion of warranty period and no interest 
would be  paid thereon. 

 

8.  Warranty:   
i) The supplier warrants comprehensively that the goods supplied under the contract is new, unused 

and incorporate all recent improvements in design and materials unless prescribed otherwise by 
the purchaser in the contract. The supplier further warrants that the goods supplied under the 
contract shall have no defect arising from design, materials or workmanship or from any act or 
omission of the supplier that may develop under normal use of the supplied goods under the 
conditions prevailing in India. 
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ii) This warranty shall remain valid for five (5) years from the date the goods have been delivered, 
installed, commissioned & accepted by user at the destination in terms of the contract.  

iii) The supplier shall guarantee 95% uptime i.e. 41610 hours during the five years warranty period. If 
the downtime exceeds 5%, the warranty period would be extended by a period which is double of 
such excess period. (viz. if the down time is 6%, the Warranty period would be extended by 2% of 
41610 hours)  

iv) In case of unsatisfactory performance of equipment(s) or any claim arising out of this warranty, 
the purchaser/consignee shall promptly notify the same in writing or over phone or fax to the 
supplier.  

v) Upon receipt of such notice / communication, the supplier shall, within 24 hours on a 24(hrs) X 7 
(days) X 365 (days) basis, repair or replace the defective goods or parts thereof, free of cost, at the 
ultimate destination. The supplier shall take over the replaced parts/goods after providing their 
replacements and no claim, whatsoever shall lie on the purchaser for such replaced parts/goods 
thereafter. 

vi) In the event of any rectification of a defect or replacement of any defective goods during the 
warranty period, the warranty for the rectified/replaced goods shall be extended to a further period 
of five years from the date such rectified / replaced goods starts functioning to the satisfaction of 
the purchaser.  

vii) If the supplier, having been notified, fails to rectify or replace the defective goods or parts within 
72 hours on a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may proceed to take such 
remedial action(s) as deemed fit by the purchaser, at the risk and expense of the supplier and 
without prejudice to other contractual rights and remedies, which the purchaser may have against 
the supplier.  

viii) During Warranty period, the supplier is required to visit consignee’s site at least once in 6 months 
commencing from the date of the installation for preventive maintenance of the goods. 

 
9. Custom Duty and Excise Duty:  The VPCI is eligible for concessional customs duty under OGL 

Scheme. Actual User-Condition (Non-industrial-R&D institution) and fully exempt from payment of 
Excise Duty. The tenderer must indicate separately the customs duty (percentage & amount) and 
excise Duty (percentage & amount) if applicable. 

 
10. Prices:  The price shall be firm & fixed.  Price quoted shall be on free delivery at site basis inclusive 

of all cost.  The basic price, Insurance, Freight, Customs duty, Inland transportation, Excise duty (if 
applicable), S/T & VAT (if applicable), Incidental services (including Site Works Installation, 
Commissioning & Training) and total price shall be shown separately.  The foreign exchange 
component (if any) & the Indian Rupee component shall also be shown separately.  The exchange 
rate with Indian rupees shall be as applicable on the date of opening of tender. 

 
11. Taxes:  The percentage rate of sales tax, resale tax, duties/levies and any other charges etc. should be 

clearly indicated in the tender, wherever chargeable.  The packing charges must be included in the 
rates.   VPCI is not authorized to issue C/D Forms.  However, the concessional rate of central sales 
tax is admissible to Research Institutions from certain States is also applicable to this Institute and 
necessary Concessional Sales Tax Certificate will be issued.  The supplier should submit documentary 
proof while claiming octroi, naka etc. charges.  

 
12.  Comprehensive Maintenance Contract  :    
 
i) After the expiry of warranty period of five years, on-site Comprehensive Maintenance Contract 

may be entered into for another five years for which yearly charges should be quoted by the 
tenderer. 

ii) The charges for CMC may be quoted along with taxes applicable on the date of Tender Opening.  
The taxes to be paid extra, shall be specifically stated.  In the absence of any such stipulation, the 
price will be taken as inclusive of such taxes and no claim for the same will be entertained later. 
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iii) These charges will be added to the price at the time of evaluation of tender taking their present 
value which will be calculated with an interest rate of 8%.  

iv) The supplier shall guarantee 95% uptime during the CMC period on 24 (hrs) X 7 (days) X 365 
(days) basis. If the downtime exceeds 5%, the CMC period would be extended by a period which 
is double of such excess period. (viz. if the down time is 6%, the CMC period would be extended 
by 2%) 

v) In case any unsatisfactory performance of the equipment (s), the purchaser shall promptly notify 
the same in writing or over phone or by fax to the supplier.  

vi) Upon receipt of such notice / communication, the supplier shall, within 24 hours on a 24(hrs) X 7 
(days) X 365 (days) basis, repair or replace the defective goods or parts thereof, free of cost, at the 
ultimate destination. 

vii) If the supplier, having been notified, fails to rectify or replace the defective goods or parts within 
72 hours on a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may proceed to take such 
remedial action(s) as deemed fit by the purchaser, at the risk and expense of the supplier and 
without prejudice to other contractual rights and remedies, which the purchaser may have against 
the supplier.  

viii) During the CMC period, the supplier is required to visit consignee’s site at least once in 6 months 
commencing from the beginning of the CMC period for preventive maintenance of the goods. 

ix) The payment of CMC will be made on six monthly basis after satisfactory completion of said 
period, duly certified by end user on receipt of bank guarantee for 2.5 % of the cost of the 
equipment valid till 3 months after expiry of entire CMC period. The payment of CMC will be 
made as stipulated in Clause 16, Sec-III. 

 
13.  Training:  Tenderer shall provide free on-site training for six weeks two CT Technicians on the 

complete operation and maintenance of the equipment and Software Packages to be supplied. The 
tenderer shall also arrange free training regarding applications of the system for four weeks to two 
Radiologists in-house. 

 
14.  Validity of Tender:  The quotation shall be valid for a minimum period of Ninety (90) days from the 

date of opening of tender. 
 
15.  Delivery :   
      Due Date for contract execution-The successful tenderer shall supply, undertake all site works, 

install, commission, demonstrate satisfactory performance and hand over the equipments within six 
months of placing the contracts.  Time shall be the essence of contract. 

 
16.  Payment  
 
i)  Payment shall be made in stages as follows: 
 
 a) 80% of CIP price shall be paid to the foreign manufacturer through L/C on submission of 
original invoice, copy of dispatch document, manufacturers test certificate, manufacturers 
guarantee/warranty certificate, manufacturers certificate regarding new equipment, country of origin 
certificate, packing list, certificate of insurance, predespatch inspection certificate, if required. 

 
 b) 20% of CIP price shall be paid to the foreign manufacturer through L/C after installation, 
testing, commissioning, satisfactory demonstration and final acceptance by the user department.  

 
 c) 100% of the Indian rupee component shall be paid to the Indian entity after installation, 
testing, commissioning, satisfactory demonstration and final acceptance by the user department. 

 
 d) Payment of CMC:  The payment of CMC will be made on six monthly basis after satisfactory 
completion of said period, duly certified by the consignee on receipt of bank guarantee for an amount 
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equivalent to 2.5% of the price of the equipment as per contract in the prescribed format valid till 3 
months of expiry of entire CMC period. 

 
ii) Where there is a statutory requirement for tax deduction at source, such deduction towards income tax 
and other tax as applicable will be made from the bills payable to the Supplier at rates as notified from 
time to time. 

 
iii)While claiming payment, the supplier is also to certify in the bill that the payment being claimed is 
strictly in terms of the contract and all the obligations on the part of the supplier for claiming that 
payment has been fulfilled as required under the contract.  

 
iv) While claiming reimbursement of duties, taxes etc. (like sales tax, excise duty, custom duty) from the 
purchaser, as and if permitted under the contract, the supplier shall also certify that, in case it gets any 
refund of such taxes and duties from the concerned authorities at a later date, it (the supplier) shall pass 
on such refund to the purchaser forthwith.   

 
Note for Tenderers: 
i) No advance payment shall be made by the purchaser. 
ii) The opening charges of L/C will be borne by the purchaser.  L/C confirmation charges (if such 
confirmation is desired by the seller) shall be borne by the seller. 

  
17.  Liquidated Damages :  If the supplier fails to deliver any or all of the goods or fails to perform the 

services within the time frame(s) specified in the contract, the purchaser shall, without prejudice to 
other rights and remedies available to the purchaser under the contract, deduct from the contract price, 
as liquidated damages, a sum equivalent to 0.5 percent of the delivered price of the delayed Goods 
and/ or Services for each week of delay or part thereof until actual delivery or performance ,subject to 
a maximum of 10% of the total contract price. This is a fair and genuine pre-estimate of loss due to 
delay in delivery of goods and / or services and this is not a penalty.  

 
18.  S.T. Registration No. : ITCC/ Service Provider Certificates: 
 
Tenderers must attach a legible photocopy of the following documents positively along with their tenders: 
i)    CST/Local Sales Tax Registration Certificate.  
ii)   Latest Income Tax Clearance Certificate. 
iii)  Authorsied Service Provider Certificate  from the manufacturers.  
iv)   PAN/TIN Number. 
 
19.   Tenderers should note that they should offer their best products pertaining to Technical specifications 

given. 
 
20. Tenderers should clearly indicate whether they are Original Equipment Manufacturers or authorized 

agent of manufacturers. Brand names & Model Nos. of all equipments and components offered should 
necessarily be mentioned. 

 
21.  Tenderers should furnish the experience of their organization in the area of manufacturing and/or 

supply of similar equipment. 
 
22.  Tenderers should furnish all details of Performance Certification/Bench marking of their Equipments   

by recognized National/International Institutes Govt. Organisations like D.O.E.(Department of 
Electronics), etc. as applicable. The model quoted shall be AERB approved. 

 
23.  Tenderers should indicate whether they are the OEMs or their agents of the equipments offered and 

have valid license to sell Equipment. 
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24. Tenderers will also indemnify VPCI against all possible damage due to any Copyright violation by 

them. 
 
25. Only legal and authorized copy of Software Packages with all original manuals, installation and 

performance guide, etc. complete in all respects are required to be supplied. 
 
26. Tenderers will replace equipments in toto, in case of any malfunctioning or other similar problems 

arise after supply of the equipment.  
 
27. Equipment supplied will include all Operational and Maintenance Manuals, tutorials, reference 

manuals, installation and performance guide, etc. complete in all respects.  Connecting cable and/or 
any other part/device which is essentially required for making the equipment operational, is required 
to be supplied along with the equipment and at an additional cost. 

 
28.   Printed conditions of the tenders shall not be binding on VPCI. 
 
29.  Responsibility :  The responsibility lies with the successful tenderer, if any damage or loss to the 

property of the Institute occurs while undertaking and executing the contract. 
 
30.  Shortage of Supplies:  Suppliers will have to make the good the shortages, if any, which is revealed 

after opening the packages.  The goods, which are spoiled/damaged during transit due to faulty 
packing will have to be replaced by the supplier.  The product should have warranty for workmanship, 
performance and service for a minimum period of sixty months from the date of acceptance of 
replacement of spares/parts during warranty period.  The replacement should be done free of all costs 
including to and fro Air Freight, packing, forwarding and insurance charges.   

 
31.  Defects and Liability Period:   Sixty months from the date of virtual completion, installation and 

commissioning of the equipments as certified by VPCI, Delhi. 
 
32.  Damage and Unaccepted supply:  The material found to be damaged and declared rejected should be 

collected by the tenderer at its cost within 30 days from the date of intimation by VPCI, otherwise 
ground rent will be charged. 

 
33.  Indian Agent’s Commission:  If you have any Agent in India, please indicate specifically whether the 

amount of agency commission payable to the agent is included in the CIP Price or not.  The Indian 
Agents Commission will be paid in Indian Rupees only within thirty days from the date of 
commissioning and final acceptance of the whole system by VPCI, Delhi.  The role played by the 
Indian Agents in rendering assistance to your customers may also be specified. 

 
34.  Goods should not be dispatched until firm Purchase Order is received by the successful vendor. 
 
35.  Director, VPCI reserves the right to delete or alter the item given in the enclosed annexure depending 

on prevailing requirements. 
 
36.  Director, VPCI reserves the right to accept or reject any tender in completely or in part thereof without 

assigning any reason and without incurring any liability to the affected bidder (s). 
  
37. Transit Insurance: 

The supplier will be responsible till the entire stores contracted for arrive in good condition at 
destination. The transit risk in this respect may be covered by the supplier by getting the stores duly 
insured.  
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 38. Pre-Bid Conference: 
 Pre-Bid Conference will be held on 12.02.2010 at 11.30 AM  at VPCI, Delhi. The tenderers are 

requested to attend the tender.  
 
39. General Clause: 

The Supplier/its Agent/CMC Provider shall, at all times, indemnify and keep indemnified the 
Purchaser against any claims in respect of any damages or compensation payable in consequences of 
any accident or injury sustained or suffered by its employees or agents or by any other third party 
resulting from or by any action, omission or operation conducted by or on behalf of the supplier/its 
associate/affiliate etc. 

40.    Arbitration: 
 
i)  If dispute or difference of any kind shall arise between the purchaser and the supplier in 

connection with or relating to the contract, the parties shall make every effort to resolve the same 
amicably by mutual consultations.  

ii)  If the parties fail to resolve their dispute or difference by such mutual consultations within thirty 
days of commencement of consultations, then, either the purchaser or the supplier may give notice 
to the other party of its intention to commence arbitration, as hereinafter provided. The applicable 
arbitration procedure will be as per the Arbitration and Conciliation Act, 1996 of India. In that 
event, the dispute or difference shall be referred to the sole arbitration of an officer to be appointed 
by the Director, VPCI, as the arbitrator. The award of the arbitrator shall be final and binding on 
the parties to the contract subject to the provision that the Arbitrator shall give reasoned award in 
case the amount of claim in reference exceeds Rupees One lakhs (Rs.1,00,000/-) 

iii) Venue of Arbitration: The venue of arbitration shall be the place from where the contract has been 
issued, i.e. Delhi. 

 
41. Applicable Law and Jurisdiction of Court: 
 

The contract shall be governed by and interpreted in accordance with the laws of India for the 
time being in force .The Court located at the place of issue of contract shall alone have jurisdiction to 
decide any dispute arising out of or in respect of the contract. It is specifically agreed that no other 
Court shall have jurisdiction in the matter. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 18

SECTION - IV  

 

Qualification/Eligibility Criteria 

I.    The Tenderer must be a Manufacturer or its authorized Agent. 

II.  The tenderer or the manufactuerer whose products is offered by the authorized    representative should 
have manufactured and supplied ( as well as installed) to any Govt. Hospital/Major Corporate 
Hospital/PSU Hospital/UN Agencies during last five years from the date of Tender Opening, atleast 
one number similar equipment ( meeting major specification parameters of this TE documents) which  
is functioning satisfactorily for at least two years as on the date of tender opening. 

III. The manufacturer shall have ISO or CE certification. 

IV.  The average annual turnover of the manufacturer shall be atleast Rs.25 crores or equivalent in foreign 
currency during last three years (06-07, 07-08, 08-09).  

V.  The Manufacturer/Authorized agent shall have at least one Service Centre(with fully trained service 
staff and stock of spares) in or arround Delhi for rendering timely service .  

VI.  Neither the manufacturer nor the tenderer be presently blacklisted by the Purchaser or by any State 
Govt or its organisations by Govt of India or its organisations. 

Note 

1. The decision of the purchaser as to whether the corporate hospital is major or not and    
    whether the equipment is similar or not, shall be final.   

2.    In support of II above, the Tenderer shall furnish Performance statement in the enclosed     
   Proforma ‘A’. In support of IV above, the Tenderer shall furnish the Chartered Accountant’s   
   Certificate/copy of audited balance sheet. 

3.    The Tenderer shall furnish data to support that the manufacturer has financial and      
   production capacity to perform the Contract within the stipulated time period. The Tenderer   
   shall also furnish details in the Proforma for Equipment, Manpower and Quality Control. 

4.   Notwithstanding anything stated above, the Purchaser reserves the right to assess the   
  Tenderer’s capability and capacity to perform the contract  satisfactorily and ask for a free    
  demonstration of the quoted equipment before the opening of the Price Tender. 
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PROFORMA   ‘A’ 

PROFORMA   FOR    PERFORMANCE     STATEMENT 
(For the period of last five years) 
 
Tender Reference No. : _________________________________ 
 
Date of opening : _________________________________ 
 
Time : _________________________________ 
 
Name and address of the Tenderer : _________________________________ 
 
Name and address of the manufacturer : _________________________________ 
 

Order placed 
by (full address 
of Purchaser) 

Order 
number and 
date 

Description and 
quantity 
of ordered goods 
and services 

Value of 
order 
      (Rs.) 

Date of 
completion 
of Contract 

Remarks 
indicati
ng 

reasons for 
delay if 
any 

Have the goods 
been 

functioning 
Satisfactorily 
(attach 

documentary 
proof)** 

As per 
contra
ct 

Actual 

1 2 3 4 5 6 7 8 
        

 
 
 
Signature and seal of the Tenderer 
 
 
 
** The documentary proof will be a certificate from the consignee/end user with cross-reference of 

order no. and date in the certificate along with a notarized certification authenticating the 
correctness of the information furnished. If at any time, information furnished is proved to be 
false or incorrect, the earnest money furnished may be forfeited.  
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(Proforma for equipment ,manpower and quality control) 

          
Tender Reference No.________ 
Name of Equipment 
Name  of the Tenderer: 
 
Note:  All the following details shall relate to the manufacturer(s) for the goods quoted for            
           
01 Name of the manufacturer 

a. full  address 
b. telex /fax /telephone number 
c. Number of years of manufacturing experience of manufacturer 
d. Number of equipment (of same / similar specification) manufactured 

 
02 Plant and machinery  
 
03 Manufacturing process 
 
04 Monthly (single shift) production   capacity of goods/equipment quoted for 

a. normal 
b. maximum  
 

05 Total annual turn-over (value in Rupees) 
 
06 Quality control arrangement details 

a. for incoming materials and bought-out components 
b. for process control 
c. for final product evaluation 
 

07 Test certificate held 
a.  Type test 
b.  BIS/ISO /CE certification 
c.  Any other 
 

08 Details of staff 
a. Engineer 
b Diploma-holder 
c Skilled  

 
 
Signature and seal of the Tenderer 
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SECTION –V 

 
Please arrange your tender documents for each part as given below: 
 
 I. Earnest Money Deposit: 
 
 II. TECHNICAL BID: 
 

      Technical Bid Form 
 
1) Technical specifications of equipments etc. being offered by the tenderer along with Brochures and 

literature giving all features. 
2) Documents to establish that the tenderer fully satisfies the Qualification / Eligibility criteria. 

(Ref. Section-IV)  
3) CERTIFICATE OF Registration of firm. 
4) Authorization Letter from the manufacturer to quote and submit tender in case of Agent. 
5) Latest Income Tax Clearance Certificate  
6) Certificate of Central Sales Tax/ Local Sales Tax Registration No. 
7) Photocopy of Warranty Service Provider Agreement between the manufacturer and Agent. 
8) Service Centre Facilities including addresses, Telephone No. in or around Delhi.  
9) Photocopy duly attested of Certificate of enlistment of Indian Agents of Foreign Principals with 

DGS&D (wherever required) quoting on their behalf. Date of enlistment must be before the date of 
opening of tenders. 

10) Details of equipments supplied of identical or similar nature to other Institute (s) / Hospitals etc. for 
the preceding five years prior to the date of tender opening along with the contract prices.  

11) Crossed DD for tender document fee. 
12) Photocopy of AERB approval certificate. 
13) Confirmation regarding submission of Performance Security & CMC Security in the event of contract 

hour. 
14) Submission of Check list (Ref. Schedule-V). 
15) Submission of Statement of Deviations from Technical specifications as per proforma attached to 

Technical Bid Form. 

III.  FINANCIAL  BID: 
 

 Financial Bid Form 
Note : 
• Prices:  The price shall be firm & fixed.   
• Price quoted shall be on free delivery at site basis inclusive of all cost.  The basic price, 

Insurance, Freight, Customs duty, Inland transportation, Excise duty (if applicable), S/T & VAT 
(if applicable), Incidental services (including Site Works Installation, Commissioning & Training) 
and total price shall be shown separately.   

• The foreign exchange component (if any) & the Indian Rupee component shall also be shown 
separately. 

• Agency Commission, if any,  should be included in the CIP Price. This should be brought out 
clearly in %age and amount. This will be paid in Indian rupees to the Agents if registered with 
DGS&D (wherever required). 

• The Tenderes shall quote their prices exactly as per the two price schedule proforma which 
are attached to Section-V -  one for the equipments & allied services & the other for CMC.   
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SECTION –V 
 

     Technical Bid Form 

 (To be submitted on the firm’s Letter Head and signed by an authorized person) 
To, 
The Director 
Vallabhbhai Patel Chest Institute, 
University of Delhi, 
Delhi- 110 007 
 

Ref : Tender No. 
Sir,  
Having examined the bidding documents, the receipt of which is hereby duly acknowledged, we, the 
undersigned offer to supply and deliver goods as per the schedule of requirements and in conformity 
with the said bidding documents.  
 
We undertake, if our bid is accepted, to deliver the good in accordance with the delivery schedule 

specified in the bidding documents. 
 
If our bid is accepted, we will submit a unconditional performance bank guarantee for the sum 
equivalent to 10% of the Contract Price i.e. Total Order Value for the due performance of the Contract 
and due performance of all equipments(s) etc., in the form prescribed by the Vallabhbhai Patel Chest 
Institute, University of Delhi, Delhi. 
 
We agree to abide by this bid for a period of  90 days after the date fixed for opening and it shall 

remain binding upon us and may be accepted at any time before the expiration of that period. 
 
We declare that we are the manufactured/authorized agent of manufacturer 
 

 

1. that we/our principal are equipped with adequate machinery for production, quality control and 
testing of offered products manufactured/developed and used by us. 

 
2. We hereby offer to supply the Goods/Services at the price at the rates mentioned in the Financial 

Bid. 
 
3. We enclose herewith the complete Technical Bid as required by you including Statement of 

Deviations from purchasers’ Technical specifications as per proforma attached to Technical Bid 
Form and all other required documents. 

 
4. We have carefully read and understood the terms and conditions of the bid document and the 

conditions of the contract applicable to the bid document and we do hereby undertake to supply as 
per these terms and conditions. 
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5. It is certified that the bidder is : 
 
A Sole proprietorship firm and the person signing the bid document is the sole proprietor/constituted 
attorney of the sole proprietor, or 
 
A partnership firm, and the person signing bid document is a partner of the firm and he has authority to 
refer to arbitration disputes concerning the business of the partnership by virtue of the partnership 
agreement/by virtue of general power of attorney, or 
 
A company and the person signing the document is the constituted attorney. 
 
(Note : Delete whatever is not applicable. All correction/deletions should invariable by duly 
attested by the person authorized to sign the bid document) 
 
 
Dated this day  ____________________      Signature of Bidder 
 
Details of enclosures. 
Full Address_______________________________ 
Telephone No.______________________________ 
Telegraphic Address_________________________ 
Fax No.___________________________________ 
E-mail_____________________________________ 
COMPANY SEAL 
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SECTION –V 
 

STATEMENT OF DEVIATIONS FROM TECHNICAL SPECIFICATION AND SCHEDULE 
OF REQUIREMENTS 

 
Following are the Technical deviations and variations from the Technical specifications and schedule 
of Requirements. These deviations and variations are exhaustive. Except these deviations and 
variations, the entire work shall be performed as per your specifications and documents. 
 

Sl. No. Item Statement of Deviations/ Variations 
   
   
   
   
   
 
 
Signature of the Bidder 
 
 
Name : 
 
Date : 
 
Place ; 
 
Address : 
 
 
 
 
Company Seal 
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SECTION –V 
 
 

FORMATS FOR BID SUBMISSION 
Checklist for Bid Submission 

 
 The following check-list must be filled in and submitted with the bid document: 
 

 Technical Bid: 
 
 

1. Has the tender document issued to you? Yes/No 
2. Have you attached the technical bid form? Yes/No 
3. Have you attached a copy of the last 3 years audited balance sheet of 

your firm? 
Yes/No 

4. Have you attached proof of the manufacturer’s authorization? 
 

Yes/No 

5. Have you attached the details of the income tax registration and 
latest income tax clearance certificate? 

Yes/No 

6. Have you attached the statement of deviations from the technical 
Specifications in the format? 

Yes/No 

7 Have you provided details of your maintenance infrastructure 
facilities including addresses of the service centers in the format? 

Yes/No 

8 Have you attached the technical details of the goods and services 
offered as a part of this bid document? 

Yes/No 

9 Have you attached the copies of relevant work orders executed 
during the last three years with good performance certificate? 

Yes/No 

10 Have you attached the details of identical or similar equipments 
supplied to other Labs/Institutes for the preceding three years 
together with prices eventually or finally paid? 

Yes/No 

11 Have you attached photocopy duly attested of Certificate of 
compulsory Enlistment of Indian Agents of foreign principals with 
DGS&D if quoting on their behalf?  Date of enlistment must be 
before the date of opening of tenders. 

Yes/No 

12 Have you attached Service Provider Certificate issued by the 
Manufacturer?  

Yes/No 

13 Have you submitted Statement of Deviations from purchasers’ 
Technical specifications as per proforma attached to Technical Bid 
Form? 

Yes/No 

14 Have you attached AERB approval? Yes/No 
15 Have you submitted crossed DD for tender document fee. Yes/No 
16 Have you confirmed submission of Performance Security & CMC 

Security in the event of contract award? 

 

Yes/No 

 
Note for Tenderers:   EMD is to be submitted in a separate envelope no. 1 as requested at para 2 of 

Section -1 (Invitation for Bids). 
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SECTION –V 
 
 
BANK GUARANTEE FORM FOR CMC SECURITY/PERFORMANCE SECURITY 
 
To 

Director, VPCI, Delhi,  
 

WHEREAS _____________________________ (Name and address of the supplier) (Hereinafter 
called “the supplier”) has undertaken, in pursuance of contract no________________________ 
dated _____________ to supply (description of goods and services) (herein after called “the 
contract”). 
 
AND WHEREAS it has been stipulated by you in the said contract that the supplier shall 
furnish you with a bank guarantee by a scheduled commercial bank recognised by you for the 
sum specified therein as security for compliance with its obligations in accordance with the 
contract; 
 
AND WHEREAS we have agreed to give the supplier such a bank guarantee; 
 
NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf 
of the supplier, up to a total of. ________________________ (Amount of the guarantee in words 
and figures), and we undertake to pay you, upon your first written demand declaring the 
supplier to be in default under the contract and without cavil or argument, any sum or sums 
within the limits of (amount of guarantee) as aforesaid, without your needing to prove or to 
show grounds or reasons for your demand or the sum specified therein.  
 
We hereby waive the necessity of your demanding the said debt from the supplier before 
presenting us with the demand.  
 
We further agree that no change or addition to or other modification of the terms of the 
contract to be performed there under or of any of the contract documents which may be made 
between you and the supplier shall in any way release us from any liability under this 
guarantee and we hereby waive notice of any such change, addition or modification.  
 
This guarantee shall be valid up to 63 ( sixty three) months from the date of Notification of 
Award i.e  up to ----------- (indicate date)  
…………………………….  
(Signature with date of the authorised officer of the Bank)  
………………………………………………………….  
Name and designation of the officer  
………………………………………………………….  
………………………………………………………….  
Seal, name & address of the Bank and address of the Branch 
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SECTION –V 

 
MAINTENANCE INFRASTRUCTURE FACILITIES INCLUDING ADDRESSES OF THE 

LOCAL SERVICES CENTRES 
 

 
LOCATION ADDRESS OF 

SERVICE 
CENTRE 

NAME OF THE 
CONTACT 
PERSON 
WITH TEL 
No., Fax No. 
& E- mail 

Total No. of 
qualified 
service 
engineers  

Remarks 
 

     
     
     
     
 
 
Signature of the Bidder 
 
 
Name : 
 
Date : 
 
Place ; 
 
Address : 
 
 
 
 
Company Seal 
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SECTION –V 
 

Financial Bid Form 
(On the Letter Head of the firm submitting the Bid Document) 

 

To, 
The Director 
Vallabhbhai Patel Chest Institute, 
University of Delhi, 
Delhi- 110 007 
 

Ref : Tender No. 
Sir,  
Having examined the bidding documents and having submitted the technical bid for the same, we, the 
undersigned, hereby submit the Financial Bid for supply of goods and services as per the schedule of 
requirements and in conformity with the said bidding documents. 
 
We hereby offer to supply the Goods/Services at the prices and rates mentioned in the Financial Bid. 
 
We do hereby undertake that, in the event of acceptance of our bid, the supply of Goods/Services shall 
be made as stipulated in the schedule to the Bid document and that we shall perform all the incidental 
services. 
 

The prices quoted are inclusive of all charges including installation and commissioning charges in the 
Vallabhbhai Patel Chest Institute, Delhi.    
 

We enclose herewith the complete Financial Bid as required by you.  This includes: 
 
i) Financial Bid Letter 
 

ii) Price Schedule quoting prices exactly as per the two proforma provided in the Bid Documents –
one for the equipments & allied services & the other for CMC.   

 
We agree to abide by our offer for a period of Ninety  (90) days from the date fixed for opening of the 
bid documents and that we shall remain bound by a communication of acceptance within that time. 
 
We have read and understood the terms & conditions of the bid documents and we do hereby 
undertake to adhere to those terms & conditions. 
  
Certified that the bidder is: 
A sole proprietorship firm and the person signing the bid documents is the sole proprietor/constituted 
attorney of sole proprietor.   
Or 
A partnership firm and the person signing the bid document is a partner of the firm and he has 
authority to refer to arbitration disputes concerning the business of the partnership by virtue of the 
partnership agreement/by virtue of general power of attorney. 
Or 
A company and signing the bid document is the constituted attorney. 
(Note: Delete whatever is not applicable.  All corrections/deletions should invariably be duly attested 
by the person authorized to sign the bid document). 
 

We do hereby undertake, that until a formal work order is prepared and executed, this bid, together 
with your written acceptance thereof and placement of letter of intent awarding the work order shall 
constitute a binding contract between us. 
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Dated this day of  ___________________Signature of Bidder 
 

Details of enclosures.    Full Address 
          Telephone No. 
          Telegraphic Address 
          E-mail: 

 
COMPANY SEAL 
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SECTION –V        PRICE SCHEDULE 
PRICE FOR EQUIPMENT  & ALLIED SERVICES 

    1 2 3 4 5 6 7 8 9 10 11 12 
Brief 
Description 
of Goods, 
Make, 
Model, & 
Country of 
Origin 

Q        
Quantity 
(Nos.) 

Price per unit (Rs.)/Foreign Exchange (if any) Price for  
Buy –
back 
Equipme
nt 
 
 
 
 
 

Total Price  
  Consignee 
Site) basis 

(10   (10-11) 

Basic Price

 
 
 
 
 
 
 
(a) 

Freight / 
Insurance 

 
 
 
 
 
 
 

(b) 

    Customs 
Duty  
[%age & 
amount] 

 
 
 
 

 

(c) 

 

Excise 
Duty (if 
any) 
[%age & 
amount] 

 
 
 
 

(d) 

Sales 
/Tax/CST / 
VAT/ 
CENVAT  
(if any) 
[%age & 
amount] 

 
 

(e) 

Inland  
  Transporta- 

tion 
 

 
 
 
 

(f) 

Incidental Services 
(including 
Installation & 
Commissioning, 
Supervision, 
Demonstration 
and Training) at 
the Consignee’s 
site 
 
 

(g) 

     Unit Price 
(at 

Consignee 
Site) basis 
 
 
(a+b+c+d+
e+f+g) 
which ever 
is 
applicable 

 
 

 
 
 
 
 
 

 

 
 

 
 

 
 

 
 

 
 

 
 
 

 

 
 

 
 

 
Total Tender price in Foreign Exchange (if any) & Indian Rupees (In words): ___ 
Note: - 

1. If there is a discrepancy between the unit price and total price The unit price shall 
prevail. 

2. The tenderer must indicate separately the customs duty (percentage & amount) and Excise 
duty  (percentage & amount) if applicable.  

3.   The foreign exchange component (if any) & the Indian rupee component shall also be shown 
separately.   

 4.    The charges for Annual CMC after warranty shall be quoted separately  
  
 
 Signature of Tenderer________________________ 

Name________________________ 

Business Address________________________ 

Seal of the Tenderer________________________ 

Place: ________________________ 
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SECTION – V             PRICE SCHEDULE 

PRICE SCHEDULE FOR ANNUAL COMPREHENSIVE MAINTENANCE CONTRACT 
AFTER WARRANTY PERIOD 

1 2 3 4 

Schedule
No. 
 

BRIEF description of Services 
Applicable Taxes 

 

Annual Comprehensive Maintenance Contract 
Cost for Each Unit year wise*. 

1st 2nd 3rd 4th 5th 

a b c d e 
        

        

* After completion of Warranty period  
NOTE: -  

1. In case of discrepancy between unit price and total prices, THE UNIT PRICE shall 

prevail. 

2. The Comprehensive Maintenance Contract (CMC) shall include preventive maintenance 

including testing & calibration as per technical/ service /operational manual, labour & 

parts, for complete equipment and its allied items.  

3. The cost of CMC may be quoted along with taxes applicable on the date of Tender 

Opening. The taxes to be paid extra, to be specifically stated. In the absence of any such 

stipulation the price will be taken inclusive of such taxes and no claim for the same will be 

entertained later.   

4. All software updates should be provided free of cost during CMC period. 

5. The supplier shall keep sufficient stock of spares required during Annual Comprehensive 

Maintenance Contract period. In case the spares are required to be imported, it would be 

the responsibility of the supplier to import and get them custom cleared and pay all 

necessary duties.  

 
Place: ___________________________                            Signature of Tenderer  
Date: ____________________________ 
Business address___________________________________  
Seal of the Tenderer_________________________________
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SECTION –V 
 

BID SECURITY FORM 
 
 

WHEREAS………………………………………………………………………………………… (hereinafter 

called “the Bidder”)  has submitted its bid dated …………………………………… (Date of submission of bid) 

for the supply of ……………………………………………………… (Name and/or description of the goods) 

(Hereinafter called “ the bid”). 

 

KNOW ALL PEOPLE by these presents that WE ………………………………………………… (Name of 

bank) of ………………………………………………………………………………….. (Name of country), 

having our registered office at (address & phone & fax no. of bank) (hereinafter called “ the bank”), are bound 

unto …………………………………………………… (Name of Purchaser) (hereinafter called “the 

Purchaser”) in the sum of ………………………… ……………………………………………….. for which 

payment well and truly to be made to the said purchaser, the Bank binds itself, its successors, and assigns by 

these presents, Sealed with the common Seal of the said Bank this ………………………..Day 

of………………………………...200………… 

 

THE CONDITIONS of this obligation are: 

1. If the Bidder withdraws its Bid during the period of bid validity specified by the Bidder on the Bid 
Form; or 

2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period 
of bid validity: 

 a)  Fails or refuses to execute the Contract Form if required; or 
 b)  Fails or refuses to furnish the performance security, in accordance with Instruction to      

      Bidders. 
 

We undertake to pay the purchaser up to the above amount upon receipt of its first written demand, without the 
Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note that the amount 
claimed by it is owing to it, owing to the occurrence or one or both of the two conditions, specifying the 
occurred condition or conditions. 
 
This guarantee shall remain in force up to and including 90 (Ninety) days after the period of the bid validity, 
and any demand in respect thereof should reach the Bank not later than the above date. 
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